
 

 

PRIMARY CARE SERVICES 

Contracted with Healthcare Services Agency 
specifically to serve the reentry population. 
 
Fremont Family Resource Center 
(510) 574-2000 
www.fremont.gov/228/Family-Resource-Center 
Mon-Fri, 8am-5pm 
 
Provides primary care and mental health services  
 
Healthy Communities 
(510) 444-9655 
www.healthycommunities.us/ 
Monday, Tuesday, & Thursday: 9am-9pm 
Wednesday & Friday: 9am-5:30pm  
1st & 3rd Saturdays: 9am-1pm 
 
Providing primary care, help to manage chronic 
diseases like hypertension and diabetes, mental 
health services, family services, and wraparound 
services like income tax preparation, financial 
counseling, computer lab access, barbershop 
services, and public benefits enrollment. 
 
Roots Community Health Center 
(510) 777-1177 
www.rootsclinic.org 
Mon-Fri, 9am-5pm 
 
Affordable Urgent Care and Primary Care to 
Oakland, San Leandro, Berkeley and Alameda 
 

SUBSTANCE ABUSE 

Cherry Hill Detox and Sobering Station 
(Coed Facility) 
(866) 866-7496 
 
AA – EastBay Intergroup Inc. 
(510) 839-8900 
www.aa.org 
24 hours 
 
Narcotics Anonymous 
(510) 444-4673 
www.naalamedacounty.org 
24-Hours 
 
Options Recovery 
(510) 666-9552 
www.optionsrecoveryservices.org 
Mon, Wed & Fri 8:30am-7pm; Tues & Thurs 
8:30am-5:30pm 
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For additional information 
Simply Dial 2-1-1 

 
2-1-1 gives you FREE information - over the 
phone - about housing, health and human 

services throughout Alameda County. 
 

24 hours a day/7 days a week 
365 days a year 

In Multiple Languages/TTY 
Note: 2-1-1 is available through all cell phone 

carriers; airtime charges may apply. 
www.211alamedacounty.org 

 
 
 
 
 
 
Instructions: 
1. Open the QR Code reader on your 

smartphone. 
2. Hold your device over a QR Code so that 

it’s clearly visible within your 
smartphone’s screen. 

3. If necessary, press the scan button 

ADDITIONAL RESOURCES: 

 
Adult Probation Office Locations: 

 
 

Oakland 
400 Broadway 
510-268-7050 

 
Hayward 

24085 Amador Street 
510-670-5354 

 
Pleasanton 

5672 Stoneridge Drive 
925-551-6878 

SUBSTANCE ABUSE 

Second Chance Inc. 
www.secondchanceinc.com 
24-Hour Hotline 
 
Voluntary: Starting Recovery Services 
(510) 792-4357 
(510) 886-8696 (Hayward Location) 
 
Sent by Courts or Probation 
(510) 792-4357 ask for Registrar’s Office 
 
Chrysalis (Female Only) (3-6 Months) 
(510) 450-1190 
 
Cronin House (Coed Facility) (45 Days) 
(510) 784-5874 
 
C.U.R.A., Inc. 
(510) 713-3200 
www.curainc.com 
Mon-Fri, 8am-5pm 
 
Center Point, Inc. 
(415) 492-4444 press 7 then 1 
www.cpinc.org 
 
Horizon Services Inc. 
www.horizonservices.org 
Mon-Fri, 8:30am-4:30pm 
 
SAMHSA: Substance Abuse Treatment Referral 
Helpline 
24/7 Treatment Referral Line: 
(800) 662-HELP (4357) 
www.samhsa.gov 
24-Hours 

http://www.fremont.gov/228/Family-Resource-Center
http://www.healthycommunities.us/
http://www.rootsclinic.org
http://www.edenir.org


 

 

FOOD 

Alameda County Food Bank 
(510) 635-3663 

(Press 2 to apply for CalFresh) 

www.accfb.org 

Mon-Fri, 9am-4pm 

 

Provides free food through food pantries and 

soup kitchens. 

 
 

HOUSING (EMERGENCY, TRANSITIONAL 

AND PERMANENT) 

Abode Services 
(510) 657-7409 
www.abodeservices.org 
Mon-Fri 9am-5pm 
 
Provides permanent and transitional housing. 
 
Area: Hayward, San Leandro, Alameda, Castro 
Valley, Fremont, Union City, Newark, Livermore, 
Dublin, Pleasanton 
 
 
Berkeley Food and Housing Project 
(510) 649-4965 
www.bfhp.org 
Drop in hours: Mon-Fri, 10am-11am 
Appointment Hours: Mon-Thurs 10am-2pm, Fri 
10am-12pm 
 

Provides emergency food and shelter, 

transitional housing, permanent housing, and 

housing placement with support services, 

including homeless individuals and families. 

 
Area: Berkeley, Albany, Emeryville and Piedmont 
 
 
East Oakland Community Project 
(510) 532-3211 
www.eocp.net 
Mon-Fri, 9am-4:30pm 
 
Provides emergency and transitional housing 
and comprehensive support services. 
 
Area: Oakland 

EMPLOYMENT 

Acts Full Gospel 
(510) 567-1300 
www.actsfullgospel.org 
Mon-Fri, 8:30am-5:00pm 
 
Provides comprehensive employment services 
and job skill counseling. 
 
 
Building Opportunities for Self-Sufficiency 
(BOSS) 
(510) 649-1930 
www.self-sufficiency.org 
Open 7 Days a Week 9am-5pm 
 
Provides employment and transitional housing 
services. 

 
Partners in Re-entry Employment Program 
(PREP) 
(510) 891-8773 
Serving (AB109) 
 
 
Center for Employment Opportunities (CEO) 
(510) 251-2240 
http://ceoworks.org 
Mon-Fri, 9am-5pm 
 
Provides comprehensive employment services 
exclusively for people with criminal records 
supervised by Probation and Parole. 
 
Eligibility: Referrals from probation and parole, 
only 
 
 
Oakland Private Industry Council Inc. 
(510) 768-4400 
www.oaklandpic.org 
Mon-Fri 9am-5pm 
 
Eligibility: Must be US citizen or eligible citizen.  
Provides career counseling, job search 
assistance, and pre-employment and life-skills 
training. Transportation assistance may also be 
available to enrolled participants. 
 
Area: Several Oakland One-Stop locations 
 
 

BEHAVIORAL/MENTAL HEALTH 

In general, the point of entry will be through the 
ACCESS system. 
1-800-491-9099 
 

BENEFIT ENROLLMENT SERVICES (MEDI

-CAL, CALFRESH) 

Contracted with Social Services Agency 
specifically to reach the reentry population. 
Abode Services 
(510) 657-7409 
www.abodeservices.org 
Mon-Fri, 9am-5pm 

 
 

Davis Street Family Resource Center 
(510) 347-4620 
www.davisstreet.org 
Mon-Thurs 8am-8pm, Fri 9am-2pm 

 
 

Homeless Action Center 
(510) 836-3260 
www.homelessactioncenter.org 
Mon, Wed & Thurs 9am-5pm; Thurs 1pm-5pm 
 
 

Roots Community Health Center 
(510) 777-1177 
www.rootsclinic.org 
Mon-Fri, 9am-5pm 
 
Affordable Urgent Care and Primary Care to 
Oakland, San Leandro, Berkeley and Alameda. 
 

CRISIS LINES 

Alameda County Behavioral Health Crisis 
Support 
(800) 309-2131 
www.crisissupport.org 
24 Hours 
Text keyword: “safe” to 839863 
 
 

EMPLOYMENT 

EASTBAY Works: Multiple One-Stop Career 
Centers around Alameda County 
(800) 329-6757 
www.eastbayworks.com/alamedacounty 
Mon-Fri, 8:30am-5pm 

HOUSING (EMERGENCY, TRANSITIONAL 

AND PERMANENT) 

Men of Valor 
(510) 567-1308 
www.menofvaloracademy.org 
Mon-Fri, 7am-2:30pm 
 
Provides residential housing, employment, edu-
cation and mentorship services. 
 
Eligibility: Serves all adult males on probation 

 

LEGAL 

Bay Area Legal Aid 
(510) 250-5270 
www.baylegal.org 
Mon-Fri, 9am-12pm & 1pm-5pm 
 
Free legal services for low-income residents 
 
East Bay Community Law Center - EBCLC 
(510) 548-4040 
www.ebclc.org 
Hayward Public Defender’s Office 
Wednesday 2pm-4pm 
 
Oakland Public Defender’s Office 
Thursday 9am-11am 
 
Serves low-income individuals with criminal 
record (not on parole).  Including Prop 47. 
 
Public Defender’s Office (including Clean Slate) 
510-272-6600 
www.acgov.org/defender 
Hayward Public Defender’s Office 
Mon-Fri 2pm-4pm 
 
Oakland Public Defender’s Office 
Mon-Fri 9am-11am & 2pm-4pm 
 
Family Violence Law Center 
(510) 208-0220 
www.fvlc.org 
Mon-Fri, 9am-5pm 
 
Family law service for domestic violence victims. 
 

MEDICAL COVERAGE 

Covered CA 
800-300-1506 

http://www.abodeservices.org
http://www.davisstreet.org
http://www.rootsclinic.org
http://www.crisissupport.org
http://www.baylegal.org
http://www.ebclc.org
http://www.fvlc.org

